Siksika Family Services Corporation SIKSIKA4
WALKING THE WOLF TRAIL N
Outreach Support Worker Wt

(On-reserve) ' '

(Temporary Full-Time & Part-Time)
Closing Date: OPEN until position is filled.
09/2024

GENERAL STATEMENT OF POSITION:

Build relationships with Siksika Nation and its surrounding communities. To connect with the
Siksika Vulnerable population, Siksika High-Risk Youth and families and to connect them with
the proper resources. They will provide ongoing support, develop case plans, and build
relationships and collaborations with on-reserve and off-reserve resources. (ex: Treatment
facilities, AA Meetings, Family Support groups, etc.) To work with Gleichen RCMP and the
Police and Crisis Team “PACT” unit. The mobile support worker will support the individual's
needs and goals, referrals, and transition to other services. Mobile Outreach is a diversion
program that will also focus on mitigating the impacts of street-level social disorder, addiction,
and public intoxication. Walking the Wolf Trail is an agile and flexible team that responds as
needed to best help Siksika families and community members.

REPORTS TO: Outreach Manager
DUTIES AND RESPONSIBILITIES:

o  Visit known places of Siksika's VVulnerable population.

e  Work collaboratively with the program Executive Director and Manager to conduct case plans.

e  Assist Siksika families and youth with accessing resources and making referrals.

e Maintain computerized client records if requested, daily activity logs, and other reports as
directed.

o  Wellness checks (safety checks), or conflict resolution

e  Provide Counseling services.

o  Goal Setting with individuals.

¢ Initiate collaborations with community resources that meet needs

e Help organize, attend and assist with monthly outreach meeting updates.

e  Successfully organize and manage files on a centralized database.

o  Attending regular staff and support group meetings determined by your manager.

e  Complete all paperwork accurately and on schedule.

¢ Knowledge of and ability to access community resources on behalf of clients.

e  Assist distressed clients, prevent further escalating issues, and stabilize situations. Provide

follow-up service.
Other duties as assigned.
¢  Willing to attend recommended trainings.

EDUCATION AND EXPERIENCE:
o Related field experience accepted with a minimum of two (2) years of direct work with homeless
and other Human Services diploma accepted experience.
Commitment and occasionally flexibility as requested.
Demonstrated ability to explain an agency's purpose, programs, and operations.
Work independently or as a team member.
Knowledge of available community resources
Effective communication skills
High School diploma or equivalent
Must be able to read and write English and follow oral and written instructions.
Must be drug and alcohol-free.
PHYSICAL REQUIREMENTS:
e Ability to sit, walk, stand, and run intermittently.
e Ability to grasp, push, and pull objects.

e Ability to lift and carry up to 25 lbs.

Resumes and cover letters should be emailed to hrm@siksikafamilyservices.com

Please quote Job Title on your cover letter.
IMPORTANT: All applications must be complete and include the following:

1. Degree/Diploma/Certificates and/or other pertinent related documents.
2. Clear Criminal Record and Child Intervention Check.
3. Copy of Driver 's License.

We thank all those applicants in advance, however only those candidates selected for an interview will be contacted.
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